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I would like to acknowledge the Traditional Custodians of the land on 
which we are meeting and pay my respect to the Elders, past, present and 

emerging, and extend that respect to all Aboriginal and Torres Strait 
Islander people. 
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Who here is..

• Teacher/educator?
• Administrators/Manager/DoS?
• Researcher?
• Education Institution staff?
• Industry professional?
• Ministry of Education official?
• In the wrong room?
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Why are we here?

Challenge: How to increase student satisfaction 
of assessments in relevant, measurable, 
practical and meaningful ways?

Consideration: Reframe current ways of thinking 
and doing assessments to encourage greater 
consideration for innovative negotiated 
assessments. 
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Setting the scene

ELICOS National Survey
International Student Survey (HE) Barometer 

GELI - ELB 2018: Learning
• Overall satisfaction up from 88% (2016) to 92% (2018)
• Highest ratings for GELI were for 

Teachers who I can understand
Good teachers
Friendly staff, Learning support 
Online/virtual learning
Technology 
Learning spaces 

• Marking criteria (up from 88% to 90%)
• Assessment (89% - no change) 
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All over 96%



What we assess
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What we teach

What we assess is what we ‘value’

what is marked (teacher) = 
is what is important (student)

In class



skills - assessments - results
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In class - student expectations



Expectations – tutorials - employability
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Griffith Graduate Attributes

Source: https://www.griffith.edu.au/the-griffith-graduate#ts
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Industry changes afoot
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Source: http://www.obhe.ac.uk/documents/view_details?id=1102



• Independent, experimental, collaborative 8-week ‘internship’.
• Explored how international students could consolidate, progress 

and apply English, academic, professional & personal skills in 
authentic and creative ways. 

• Won the 2018 English Australia Bright Ideas Award (QLD). 

Case Study: Bicycles Create Change Internship
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8-week Internship 
80-110 hours

January 4th - February 27th 2016

The BBCI
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The amazing participants!
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Theoretical Underpinnings
Key pedagogical theories embedded in BCCI 
• Teaching-learning environments (Vermunt, 2007) 

• ‘To become more fully human’ & explore what each knows and what they can 
teach each other (Freire, 2018)

• Scaffolding skills (Vygotsky 1987) 

• Authentic capability guidance, participation & engagement (Billet, 2002)

A central themes
• connect with wider community
• suite of outputs and evidence 
• promoting creative thinking and expression (Judkins, 2015)

• build on foundational English/Academic skills and competencies (GELI, n.d; Fenton-Smith, 
Humphreys, & Walkinshaw, 2017)
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BCCI 8-week Program Overview
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Sample of weekly schedule and work – Week 1
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Week 3: 10 Employability skills

Week 3: Note Taking Practice Weekly Reflection Inquiry Question: Week 3
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1: Working your way backwards 

Week 1: Dream Job SWOT & Dream Job
• Find your dream job
• Skills, desirables, responsibilities
• Compare with your CV - gaps
• In next 8 weeks – 3 actions

• Skill
• Knowledge
• Experience
• Network
• Industry body/Affiliation
• Role within BCC - Title
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Autodidactic learning
Goal setting Integrity
Networking Leadership
Judgement Prioritizing
Workplace familiarization

https://www.seek.com.au/career-guide/role/information-technology-support-officer
https://www.seek.com.au/career-guide/role/information-technology-support-officer


3 Assessments
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Work your way backwards 
• 5 - Scale target, peer feedback & reflection
• Individual and group
• Students developed further - a ‘target’ for each:

engagement
learning
timing
resources
usefulness

• Discussion of PMI then reflection (written/video)



2: Pivots

Week 3: Own Mentor Contact & Visit
• Find an industry mentor
• Contact and arrange a meeting
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Autodidactic learning
Trial & Error Rejection Project
Resilience Flexibility
Multi-modal
Focus on process – not outcome



3 Assessments 
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• Feelings register
• Pivot Analysis (5)
• Number of pivots
• Type of pivots
• Most/Least effective – phrases & ‘keys’ 
• (people, resources, strategies)

• Appropriateness
• 3 T’s: task/time/temperament

• Track/document the pivots
• Process vs Outcome – some asked mentor for FB
• Reflection/Discussion



3. Most Significant Change

Indicators for change 

Themselves as individuals Academic, professional, personal, 
community, other…

The peer group they belong to Friends, Uni friends, ‘academic peers’ = 
tribe building

The professional industry Trends, updates, changes, themes
One person changed mind!

The community as a whole Community/global citizen
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• Individual/Peer
• Depth/detail of analysis
• Documenting/output 

Task – Week 8: Review
What is the most significant change?



SO WHAT?? 
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Queensland Government. 
Capability and Leadership Framework.

Source: https://www.forgov.qld.gov.au/workforce-capability-success-profileSource: Leadership competencies for Queensland booklet (PDF, 254 KB)

More lifeskills, competencies & attributes

• Skills AND attributes
• Fundamental disconnect
• Prepare students for life 
• Disservice
• Boring
• Not ‘radical’ – some change
• Stimulate your teachers
• What do students have to 

show for assessments?
• Could be an organizational 

L&T opportunity…..

https://www.forgov.qld.gov.au/file/41016/download?token=rTSkq9YG


It is possible…

Vanderlelie, J. (2018). Communicating Graduate Capabilities - Digital Elevator Pitch. Retrieved from 
https://app.secure.griffith.edu.au/exlnt/entry/7230/view 
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Takeaways...

Be (more) adventurous
Include real-life competencies
Student-driven engagement with assessments
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GELI DEP 7A Academic Superheros



Contacts

Nina Ginsberg E: n.ginsberg@griffith.edu.au

@nina_griffith_uni
@bicycles_create_change

@NinaGinsberg
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