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1) External comparison of exit standards     
(benchmarking)

2) Rating scale & descriptors

3) Standardisation & moderation
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1. External comparison of exit standards (benchmarking)

1.Workshop with UTS academic staff

2.External criterion test (DELA)
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1. Workshop with UTS academic staff:
What is an acceptable standard of writing?

• Senior staff from Bus., Eng. & IT faculties

• Sample writing exam scripts

• Outcome

Senior lecturers → Assoc. Dean

Range of grades, Fail → Credit;

Consensus on P and C grades;
Less concurrence on F grades.

“… the panel tended to evaluate (F) scripts more leniently” (O’Hagan et al. 2016)
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2. External criterion test (DELA): 
Diagnostic English Language Assessment

• 82 exiting students

• Writing exam

Exit exam & DELA results compared

Exit exam: 16 Fail;  66 Pass or above
DELA:     18 At risk; 64 Borderline/Proficient

“Positive correlations … in all cases” (O’Hagan et al. 2017)
“All correlations … statistically significant”
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2. Rating scale & descriptors

• Analytic scale
• Multiple criteria
• Assign multiple grades
• Analytic or holistic? (see Weigle 2002)
• Clear descriptors
• Easy to interpret
• Facilitates rater training
• IELTS-like
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2. Rating scale & descriptors
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2. Rating scale & descriptors
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Grammar sentence structure

• Range of sentence types (variety of simple,
compound & complex sentences; range of 
complex structures)

• Accuracy
• Clarity of meaning
• Punctuation
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2. Rating scale & descriptors
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Vocabulary lexical resource

• Range of vocabulary
• Use of less common words and collocations
• Consistency of register
• Spelling
• Accuracy of word forms
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2. Rating scale & descriptors
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Structure coherence & cohesion

• Whole text structure (introduction, body, 
conclusion)

• Paragraph structure (e.g. topic sentences)
• Logical sequencing of information
• Linking between sentences – ease of 

following ideas
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2. Rating scale & descriptors
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Content task achievement

AE 1, 2, 3, 4, 5
• Extent task is answered with relevant information
• Development of that information

AE 3, 4, 5
• Understanding of texts
• Amount of paraphrasing
• Citing
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2. Rating scale & descriptors

UECA ASSESSMENT SYMPOSIUM 2019

Content task achievement

AE 1, 2, 3, 4, 5
• Extent task is answered with relevant information
• Development of that information

AE 3, 4, 5
• Understanding of texts
• Amount of paraphrasing
• Citing

UTS INSEARCH COPYRIGHT PROTECTED 2019



22

2. Rating scale & descriptors (footnotes: AE3 – 5)
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3. Training, standardisation & moderation
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3. Training

• Thorough knowledge of the descriptors
• Awareness of the levels they represent
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3. Standardisation

• Thorough knowledge of descriptors
• Awareness of the levels they represent
• 3 Standardisation sessions per 10 weeks
• Grade & discuss sample scripts
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3. Standardisation

• Thorough knowledge of descriptors
• Awareness of the levels they represent
• 3 Standardisation sessions per 10 weeks
• Grade & discuss sample scripts
• Compare with standard & supporting 

comments
• Colour-annotated scripts
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3. Standardisation & moderation

• Thorough knowledge of descriptors
• Awareness of the levels they represent
• 3 Standardisation sessions per 10 weeks
• Grade & discuss sample scripts
• Compare with standard & supporting 

comments
• Colour-annotated scripts
• Exam marking involves moderation
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Thank you!

Q&A
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